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Letter from the Chairman
The activities of the International Federation of Pension Fund Administrators
(FIAP) in the fiscal year from May, 2012, to April 2013, aimed at improving and
strengthening the individually-funded savings systems of 18 members of the
organization and disseminating worldwide the positive effects of the creation
and development of the individually-funded systems in the countries that have
implemented them.  
One of our main objectives in this period, in line with our purpose, was to disseminate
and actively defend the more effective industrial organization of the individuallyfunded systems, taking into account their different stages of development. In order
to achieve this goal, we entrusted the Chilean lawyer and specialist in social security
matters, Alejandro Ferreiro, with delivering a presentation to the 2012 Assembly,
including a critical analysis of the reform proposals being formulated in other
countries, in the light of the Chilean experience.   
We also promoted the principles and fundamental characteristics that pension systems should have, and the
economic environment in which they should operate to efficiently meet their goals. Along these lines, FIAP,
commissioned the economist specializing in social security matters and adviser to FIAP, Rodrigo Acuña, to
draw up documents which would on the one hand define these principles, and on the other hand compare
them with the reality of the individually funded systems in different countries, in order to detect those
systems deviating from the ideal arrangement and propose improvements for correcting such deviations.   
These studies were sent to our members and disseminated through the FIAP website, becoming a very
important input for analyzing the reforms that were being proposed in some member states at the time,
identifying the benefits and disadvantages for members and the industry and preparing the arguments and
the necessary defense for counteracting any initiatives that could weaken the system.   
We also had no doubts in addressing these issues in the media, raising awareness of the dangers involved
in carrying out these reforms and calling for a fruitful and open discussion of the matter. Consistent with
this policy, a presentation by Rodrigo Acuña entitled “What should the purpose of a pension reform be? A
critical analysis of recent reforms,” was included in the 2013 FIAP International Seminar and the 6th FIAP
- ASOFONDOS Congress held in Cartagena de Indias, Colombia.   
We also decided to set ourselves the goal of supporting studies that examine the positive effects of the
creation and development of individually-funded systems on the economy, especially the study prepared by
SURA, which brought together leading regional economists who analyzed and quantified the impact of this
system on the growth of the economy and the labor, capital and life insurance markets. FIAP undertook to
disseminate the results of this policy and incorporated a special panel entitled “Virtuous Circle between the
Development of the Individually-Funded System and Economic Development” in its 2013 International
Seminar and the 6th FIAP - ASOFONDOS Congress held in Colombia.    
The fiscal year was also not exempt from criticism of social security systems. In this regard, FIAP took
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special care to provide a timely response by sending all its members an updated version of the document
“Myths and Realities,” regularly drawn up by the Chilean Association of AFPs, which identifies the most
recurrent objections to the individually funded system in different countries in which FIAP is present and
sets out particularly well-founded arguments to rebut such criticism.  
We undertook to promote the strengthening and development of the social security system based on the
multi-pillar model (a non-contributory and means tested pillar; an individually funded pillar; and a voluntary
pillar with incentives) as a permanent objective of this organization. The 2012 FIAP International Seminar
held on May 31 and June 1, 2012, in Mexico, and the 2013 FIAP International Seminar and the 6th FIAPASOFONDOS Congress held on April 11 and 12, 2013, in Colombia, were jointly organized along these
lines.  
These permanent objectives were also addressed in numerous publications and documents prepared by FIAP,
especially in the publication of the 2012 FIAP book “Opportunities and Challenges of the IndividuallyFunded Systems in a Globalized World,” which FIAP sent to its associates and widely disseminated among
authorities, representatives of international agencies, academics, etc. In addition to the above, FIAP
organized seminars with significant attendance and a rich exchange of experiences and common challenges
in different areas, especially in terms of improving pensions and the reform of institutional frameworks,
which must evolve as demographic conditions change and economies develop, among other particular
variables in each country.   
In its standing as a valid spokesman before authorities of the sector, academics and the industry, FIAP
has been invited to countless forums and seminars, organized by international agencies and institutions.
In pursuit of this same end, FIAP’s Chairman attended several meetings, of which we highlight the
Conference of the International Labour Organization (ILO) in June 2012, in Switzerland and the annual
meeting of the Global Forum on Private Pensions of the Organization for Cooperation and Economic
Development (OECD) and the International Organisation of Pension Supervisors (IOPS), held in Chile
in October 2012, with the Chilean Superintendency of Pensions as the host body.  This Chairman was
invited to participate in the aforementioned forum on the panel “Long-term investment and investment
in infrastructure”, with the presentation “The importance of the pension funds as long-term investors
and their role in corporate governance.” In this panel, academics and international experts who attended
the meeting shared experiences on the development of the pension systems in Latin America, especially
with regard to costs, coverage, the role of the industry in economic development, financial education and
communication on pension issues. In my standing as the representative of FIAP in these meetings, I also
took special care to disseminate the success of these systems in countries that have adopted them, especially
in Chile, referring to the conclusions of the Marcel Commission Report, which gave rise to the reform of
the Chilean Social Security System in 2008, which states that the Pension Fund Administrators (AFPs) have
been efficient in their task of transforming the pension savings funds into pensions in the three decades the
system has existed, and that the problem of low pensions originates in causes other than the management
of the funds.  
Dear members, we know that we have pending challenges. The figures show the efficiency of the
individually-funded system in achieving good replacement rates for individuals who have contributed
regularly throughout their lives, but there are still problems of a different nature that need to be addressed.  
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Indeed, the increase in the life expectancy of the population, the precariousness of employment in countries
with developing economies, which is the reality of most of our members, the low percentages of the
contributions paid into the individual accounts and the poor regularity of contributions compromise the
achievement of replacement rates of the order of 70%, a percentage that most of the contributors who
retire each year aspire to.   
This is why it is important to remain active in improving the individually-funded savings systems in each
one of the FIAP member countries, contributing proposals and studies - at the Trade Association and
country level - that ensure sufficient individual savings to generate replacement rates that meet people’s
expectations. At the same time, it is increasingly important to educate workers on the importance of the
different factors that impact on replacement rates, so that they are truly involved in the construction of
their pensions. These are certainly key means for ensuring the sustainability of the sector.  
This Annual Report provides a detailed account of the different activities and studies carried out in the last
fiscal year. We invite you to review them, and may they serve as inspiration for addressing the challenges
that lie ahead.  
Guillermo Arthur
FIAP Chairman
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The International Federation of Pension Fund Administrators (FIAP) is an international organization
whose legal status was granted in the city of Montevideo, on June 29, 2004, through Executive Decree No.
801, issued by the Ministry of Education and Culture of Uruguay.  
In September of the same year, Exempt Decree No. 3154 of the Chilean Ministry of Justice, authorized
FIAP to carry out activities in Chile, under the name of International Federation of Pension Fund
Administrators, Agency in Chile.
Since its creation in May 1996, FIAP has become an international agency that brings together all countries
with pension fund management systems and those in the process of being created, in order to disseminate
the individually funded savings systems, share experiences, discuss problems and become an entity capable
of putting forward proposals and interacting at an international level together with national associations.
Purpose
The corporate objectives of the Federation, defined in its statutes are:  
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•

To spread the awareness and practice of private pension fund systems.

•

Represent the concerns of members in international bodies.

•

Collaborate with public authorities and international agencies.

•

Promote the promulgation of legal and regulatory provisions.

•

Edit brochures, circulars, promotional magazines and books, websites and audiovisual material of
common interest to trade associations.

•

Foster relationships with similar international agencies.

•

Create agencies or technical committees, or of any other nature, for researching and drawing up
informative material for dissemination.

•

Disseminate and defend the values, principles and fundamentals of private activity in the field of
management of private pension systems.

•

Establish links between the individuals and agencies involved in the management of private pension
systems.

•

Represent all member associations in matters of collective interest that are consistent with their
statutory purpose.
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INSTITUTIONAL STRUCTURE
The management and administration of the Federation is exercised by: a) the General Assembly of Members;
and (b) the Board of Directors, which appoints the Secretary General, who represents it in the offices and
services that the Organization provides.
FIAP MEMBERS
The FIAP statutes provide for several forms of membership of the agency, which are detailed below:
Full Members

These are the associations, federations, chambers or other similar institutions, with corporate legal status,
of countries with legally established pension fund management systems, or similar, whose members are
agencies involved in the administration, coverage or granting of benefits provided by such systems. Agencies
involved in the aforementioned activities in countries that still do not have associations, chambers or other
agencies similar to those mentioned above, can also be members.
Members can be Class A or Class B, depending on whether they opt for paying the full or partial fee
determined by the General Assembly.
Collaborating Members
These include all agencies and companies interested in private pension systems.
As of May 2013, 18 agencies from 16 countries in the Americas and Europe are full FIAP members, and 9
of the main asset managers worldwide have joined as Collaborating Members.  
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COUNTRY 					FULL MEMBERS
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BOLIVIA

Bolivian Association of Retirement
Pension Administrators (*).

BULGARIA     

Bulgarian Association of
Supplementary Pension Security
Companies (BASPSC).

COLOMBIA

Colombian Association of
Severance Pay and Pension Fund
Administrators (ASOFONDOS).

COSTA RICA

Complementary Pensions and
Community Development Plans
Operator SA Popular Pensions of
Costa Rica (Popular Pensiones).     

CHILE

Chilean Association of Pension
Fund Administrators.

CURACAO  

Stichting Vidanova Pension Fund.

EL SALVADOR

Salvadorean Association of
Pension Funds Administrators
(ASAFONDOS).

SPAIN

Spanish Association of Investment
and Pension Funds (INVERCO).

KAZAKHSTAN

Financial Institutions´Association of
Kazakhstan (FIAK).
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HONDURAS

Sociedad Administradora de
Fondos de Pensiones Atlántida,
S.A. Atlántida, S.A. Pension Fund
Manager (AFP Atlántida)(**)

MEXICO

Mexican Association of Pension
Funds Management Companies
(AMAFORE).

PANAMA                          

Progreso AIFPC, SA.

PERU

Association of Private Pension
Fund Administrators.

POLAND

Polish Chamber of Pensions Funds
(Izba Gospodarcza Towarzystw
Emerytalnych, IGTE).

DOMINICAN REPUBLIC

Dominican Association of Pension
Fund Administrators (ADAFP).

UKRAINE

Public Joint-Stock Company JointStock Commercial Bank Arcada.

URUGUAY

AFAP SURA S.A.  

URUGUAY

República AFAP S.A.

URUGUAY

Unión Capital AFAP S.A.

(*)      In formation.
(**) Honduras: Collaborating Country.
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COLLABORATING MEMBERS

1. AEGON GLOBAL PENSIONS

2. Amundi Asset Management

3. BNY MELLON

4.  Larraín Vial

5. M & G Investment 

7. PRINCIPAL FINANCIAL GROUP

6. PICTET & CIE (EUROPE) S.A.
              SPANISH BRANCH OFFICE

8. RISKMATHICS FINANCIAL INNOVATION

9. STATE STREET GLOBAL ADVISORS
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BOARD OF DIRECTORS
As of May 2013, the FIAP Board of Directors is comprised of five members - the President and four
directors with the status of Vice-Presidents.

Chairman
Guillermo Arthur, Chile.

Vice president
Eduardo Fuentes, Spain.

Vice president
Santiago Montenegro,
Colombia.  

Vice president
Luis Valdivieso, Peru.

Vice president
Wojciech Nagel, Poland.

Vice president
Mariano Rabadán, Spain.

Vice president
Oscar Franco,  Mexico.

The meetings of the Board of Directors will be held at least once a year and will be attended by the
Secretary-General.
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ORGANIZATION AND ADMINISTRATION
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Secretary-General:

Gladys Otárola  

Research Manager:

Manuel Tabilo

Administrative Assistant:

Ana Tolosa

Head Office:

Santiago de Chile
Avda. Nueva Providencia 2155, Torre C, Piso 9, Oficina 901,
Providencia.

Phone:

(56 - 2) 2 381-1723

Fax:

(56 - 2) 2 381-2655

E-mail:

fiap@fiap.cl

Web site:

http://www.fiap.cl
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TECHNICAL COMMITTEES
The following technical committees operated during 2012 and the first four months of 2013:
Coordinating Committee of Member Associations and Agencies
This Committee comprises the managers and directors of the trade associations, and its purpose is to
propose work and research of interest to members, to be performed by FIAP or an external agency. In
2012, the members of the Coordinating Committee participated in the Annual Assembly held in May 2012,
in Cancun, Mexico.
Investment Committee
This Committee comprises the investment managers of the pension funds. Its purpose is to analyze the
investment regulations of the pension funds of member countries and propose improvements that will
contribute to developing the pension fund investment process in a manner consistent with the purpose of
the pension system and for the benefit of its members.
EXTERNAL CONSULTING
Mr. Augusto Iglesias, an economist with a postgraduate degree from the University of California, Los
Angeles, United States, collaborated with us as FIAP’s external consultant from 2002 until February 2010.
He is also a partner in Primamerica Consultores (Chile) a specialist in social security matters and a consultant
to the World Bank. In March 2010, Augusto Iglesias was appointed to the position of Secretary of Social
Security in the Government of the President of Chile, Mr. Sebastián Piñera. Since 2010, Mr. Rodrigo Acuña
collaborates with FIAP as External Consultant. Mr. Rodrigo Acuña is a Business Manager with a Major in
Economy from the Catholic University of Chile and a Postgraduate Degree in the Inter-American Program
of Applied Macroeconomics from the same University. He is also Director of PrimAmerica Consultores
(Chile).                       
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STRATEGIC PLAN
During the 2012 fiscal year and the first four months of 2013, FIAP continued its work based on a “Strategic
Activities Plan”.
This plan began to be applied as of July 2002, and defines the strategic objectives on which the activities of
the period will be determined. In order to achieve these goals, FIAP has significant support from associated
agencies, international organizations, supervising agencies and sponsors.
MEETING GOALS AND OBJECTIVES (May 2012 - April 2013)
During 2012 and the first four months of 2013, the following activities were performed for meeting the
strategic objectives.
SPECIFIC OBJECTIVE No. 1
Disseminate and actively defend the more effective industrial organization of the individually funded
systems, taking into account their different stages of development.
ACTIVITIES
In order to define the basic conditions for achieving efficient industrial organization in the individually
funded system:
a.

The study “Critical analysis of the reform proposals in the light of the Chilean experience” was
entrusted to Alejandro Ferreiro. This study was presented to members at the FIAP 2012 Assembly
(Mexico), and its edited transcription was made available to FIAP members. The purpose of the
presentation was to put forward some preliminary ideas regarding the establishment of prices in the
AFP system and to cover three main issues concerning (i) the key elements of Heinz Rudolph’s proposal,
and agreements and discrepancies with his arguments; (ii) the analysis and proposals presented by the
Marcel Commission in Chile for the 2008 pension reform (in which Alejandro Ferreiro participated);
and (iii) the characteristics of the Swedish pension system and why this alternative is not suitable for
FIAP member countries.

b.

Mario Marcel’s article “Political Economy of the 2008 Chilean Pension Reform” was published in the
FIAP 2012 Book (2012 FIAP Seminar in Mexico).
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SPECIFIC OBJECTIVE No. 2
Define and promote the principles and fundamental characteristics that pension systems should have
(regulation, supervision and institutional framework), and the macroeconomic environment in which they
operate, so that they can efficiently meet their goals.
ACTIVITIES
The following activities were conducted for achieving this objective:
(i)

The document ‘Operating principles and fundamental characteristics essential for an individually
funded pension system and the macroeconomic environment in which it operates for efficiently
achieving target replacement rates” was drawn up and disseminated.

(ii)

The document “Comparative study between the fundamental principles and characteristics of
individually funded systems and the reality in with which they operate” was drawn up and disseminated.

(iii) The document “Counter-reforms of the Individually Funded Savings Systems. The case of Argentina.
Determining Factors and Subsequent Effects,” prepared for the FIAP by Jorge R. Castorina, former
Executive Director of the Chamber of Retirement and Pension Fund Managers (CAFJP) of Argentina,
was published. This document actively defends the fundamental principles and characteristics of the
individually funded system, with an analysis of the consequences of violating them, based on the
Argentine experience.
(iv) The most common arguments against the individually funded systems were identified and wellfounded arguments were developed for addressing this criticism. The case of Chile was taken as an
example and the document “Myths and Realities,” drawn up by the Chilean Association of AFPs, was
disseminated among members.
(v)
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Rodrigo Acuña was invited to deliver a presentation at the 2013 FIAP Seminar (Cartagena de Indias,
Colombia, April 2013) on the subject “What should the objectives of a pension reform be?”  Critical
analysis of recent reforms.”
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SPECIFIC OBJECTIVE No. 3
Propose reforms and actions aimed at improving the functioning of the individually funded systems and
the pension system in general.
ACTIVITIES
(i)

(ii)

(iii)

The document “Main reforms to the individually funded pension systems; analysis and proposals for
improvement,” was drawn up and disseminated. The document included the following:
a.

A critical analysis of recent reforms: changes and trends that could significantly affect the
individually funded programs and the other pillars of the pension system.

b.

Proposals for improvement through the provision of suitable replacement rates for workers.

The following documents, which partially address the concerns regarding indicators that enable
timely estimation of the replacement rates that members of the individually funded systems will get,
and identify existing barriers and the necessary adjustments for achieving them, have been sent to
members.  
a.

Study “The old-age pensions generated by the AFP system in Chile: Replacement Rate
estimates,” by Ricardo Paredes, Professor of the Catholic University of Chile.

b.

Newspaper clipping (January 2013; Diario Pulso, Chile), with the opinion of Klaus SchmidtHebbel regarding the changes he considers necessary to the Chilean pension system.

c.

Presentation by Klaus Schmidt-Hebbel (March 2013; Centro de Estudios Publicos, Chile, CEP),
on “The Pension System and the Level of Pensions in Chile: Proposals for Improvement.”

A document was drawn up and disseminated, setting out the strategies and communicational activities
(media campaigns, seminars, partnerships, training programs, competitions and active participation
in social networks, among others) adopted by some FIAP members for approaching their members
and pensioners and instilling in them a pension culture that will enable them to positively assess the
individually funded system in their country.  
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SPECIFIC OBJECTIVE No. 4
Study the positive effects of the creation and development of the individually funded systems on the
economy (growth, capital market, labor and insurance) for a wide range of countries.
ACTIVITIES
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•

The panel “The Virtuous Circle between Economic Development and the Development of the
Individually Funded System” was included in the 2013 FIAP International Seminar. This panel
discussed the preliminary results of a study, prepared by SURA Asset Management, which measured
the impact of the creation and development of the individually funded systems on the growth of
the economy and the labor, capital and life insurance markets. The following speakers were invited
to speak on the conclusions reached: (i) Rodrigo Fuentes, Professor, Economics Department,
Catholic University of Chile, on the Chilean case;(ii) Leonardo Villar, Executive Director, Foundation
for Higher Education and Development (Fundación para la Educación Superior y el Desarrollo
- FEDESARROLLO), Colombia, on the Colombian case; (iii) Alejandro Villagómez, Professor,
Center for Economic Research and Teaching (Centro de Investigación y Docencia Económicas CIDE), Mexico, on the Mexican case; and (iv) Pablo Secada, Chief Economist, Peruvian Institute of
Economy (Instituto Peruano de Economía - IPE), Peru, on the Peruvian case. The FIAP 2013 book,
in turn, will broadly address these issues.

•

FIAP drew up the Pensions Note “Pension reforms based on individual funding and their impact
on fiscal sustainability,” analyzing the impact of the reforms of the individually funded systems on
the fiscal budget and implicit and explicit debt levels, also comparing the reformed and unreformed
systems.
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PERMANENT OBJECTIVE No. 1
Promote the strengthening and development of the social security system based on the multipillar model:
a first non-contributory and means-tested pillar; an individually funded second pillar; and a voluntary third
pillar with incentives.
ACTIVITIES
•

Organization of Technical Seminars and Dissemination of Studies:
i.

FIAP jointly organized the following seminars with its members in the following countries:
a.

2012 FIAP International Seminar (May 31 and June 1, 2012, Mexico).

In the photo, Mr. Guillermo Arthur, FIAP President,
inaugurating the “2012 FIAP International Seminar”
(May 31 and June 1, 2012, Mexico).

b.

2013 FIAP International Seminar and
6th FIAP-ASOFONDOS Congress
(April 11 and 12, 2013, Colombia).

In the photo, Mr. Guillermo Arthur, FIAP President, inaugurating
the “2013 FIAP International Seminar,” (April 11 and 12, 2013,
Colombia).
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ii.

•

In order to promote the strengthening and development of the individually funded systems,
FIAP has permanently distributed the conclusions of the Marcel Commission’s report (Pension
Reform in Chile in 2008).

Participation in meetings organized by international agencies and bodies of relevance to the pension
funds sector, working together with such agencies in matters of mutual interest.
ILO:
•

FIAP’s President attended the International Labor Organization (ILO) Conference, held in
June 2012.

OECD/IOPS:
•
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The Chilean Superintendency of Pensions organized the 2012 version of the “Global Forum
on Private Pensions,” the annual meeting of the Organization for Economic Cooperation and
Development (OECD) and the International Organization of Pension Supervisors (IOPS) in
Santiago, Chile. The event was inaugurated on Tuesday, October 23, 2012, by the Minister of
Labor and Social Security, Evelyn Matthei, and ended on Wednesday, October 24. The Forum
focused on the pensions industry in Latin America, the costs and coverage of long-term pension
systems, investment and infrastructure, the design of default options and financial education,
and communications on pension issues. Representatives of the industry, consolidated pension
systems and pension systems in the process of reform, as well as academics, shared experiences
and lessons learnt and innovative ways of improving investment and infrastructure coverage.
FIAP’s President was invited to
participate in the Forum on October
24, in the panel “Long-term Investment
and Investments in Infrastructure,”
with a presentation entitled “The
importance of the pension funds
as long-term investors and their
role in corporate governance.” The
panel also included the panelists Scott
Minerd (CIO, Guggenheim Partners),
and David Tuesta (Chief Economist
of BBVA). The panel was moderated
by Fiona Stewart, of the Division of
Financial Affairs of the OECD. The
In the photo, on the left, Mr. Guillermo Arthur, FIAP President,
participating in the panel “Long-term Investment and Investments
Peruvian Vice-President of FIAP
in Infrastructure, in the “Global Forum on Private Pensions”,
Santiago, Chile, on October 24, 2013.
and FIAP members from Costa Rica,
Panama, Dominican Republic and
Uruguay also attended the Forum.
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•

Maintain contact with the trade associations of employers and the insurance and fund management
industries.
•

FIAP’s President spoke in the “XXIII Meeting of Presidents of Ibero-American Employers’
Organizations,” jointly organized by the Spanish Confederation of Business Organizations
(CEOE) and the International Employers’ Organization (IEO). The presentation was entitled
“Current situation and perspectives of the private pension funds in Latin America.” The
meeting was also attended by the Spanish Vice-President of FIAP (INVERCO) and one of
FIAP’s collaborating members (Pictet & Cie S.A.). Economic, business and social perspectives
in the Ibero-American region were also reviewed in the meeting, analyzing issues related to legal
certainty and corporate competitiveness, political and macroeconomic stability, private property,
education and human capital, among other topics. The chairmen of the business organizations
of Argentina, Brazil, Colombia, Costa Rica, Chile, Ecuador, El Salvador, Guatemala, Honduras,
Mexico, Nicaragua, Panama, Paraguay, Peru, Portugal, Uruguay and Venezuela attended the
meeting. On this occasion, all participants attended the audience offered by his Majesty the
King in the Palacio de la Zarzuela.

In the photo, FIAP’s President Guillermo Arthur,
formally greets His Majesty the King of Spain in the
Palacio de la Zarzuela, Madrid, on the occasion of
the XXIII Meeting of Presidents of Ibero-American
Business Organizations.

•

FIAP has held meetings and maintained ongoing contact with representatives of the InterAmerican Federation of Insurance Companies (FIDES).

•

FIAP has regularly sent newsletters, books, publications and relevant information on the
pension systems to the contacts databases of such agencies.
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•

•
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Deliver presentations to the authorities of each country, defending the fundamental principles of the
second individually funded pillar when they are undermined:
•

FIAP’s President and Vice-President (Colombia) spoke on “The pension system in Colombia
and Chile and other countries with reforms, and their challenges,” in Santiago, Chile, in August
2012. This presentation was delivered to a delegation of Colombian authorities led by the
Minister of Labor of Colombia, Mr. Rafael Pardo, as part of a specialization and updating
internship on the Chilean Social Security system, for different Colombian authorities related to
the Social Security sector.    

•

FIAP’s President spoke at the Congress of Judges of the Judicial Branch of Colombia, in
September 2012, in Medellín, Colombia.

Promote the Multifunds systems and proper diversification of the investments of the pension funds:
•

The 2012 Multifund Bulletins (Nos. 36, 37 and 38), produced by the Chilean Association of
AFPs, with disseminated through the FIAP news bulletins.

•

FIAP produced the document “Results and Trends in Multifunds: Chile, Colombia, Mexico and
Peru”. The purpose of this article is to show the latest results, as of the first quarter of 2012,
of the performance of the Multifund systems adopted in Chile, Colombia, Mexico and Peru. It
also describes, when applicable, the most outstanding characteristics of these systems defined
in the standing rules and regulations.
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PERMANENT OBJECTIVE No. 2
Support the work of local associations, enabling them to lead the improvement of the regulations of their
pension systems to the benefit of the members and pensioners of such systems.
•

FIAP Representatives collaborated in the organization of the following activities and also attended
them:  
•

VI National Social Security Congress (ENSS) - August 2012
FIAP Representatives (the Vice-President of FIAP, Colombia, the Vice-President for Legal
Affairs of the Colombian Association of Pension and Unemployment Fund Managers
ASOFONDOS, and FIAP staff), as well as several other authorities of the Colombian Social
Security sector, attended the 6th National Social Security Congress (ENSS), organized by
the Corporation for the Research, Study and Development of Social Security (CIEDESS),
the Chilean Institute for the Rational Corporate Management (ICARE) and the Faculty of
Economics and Business of the University of Chile, on August 24, 2012, in Santiago, Chile.

•

Seminar on Private Pension Funds: “Opportunities and Challenges of the Individually
Funded System in a Globalized World: the Chilean Model of AFPs”- October 2012
Taking advantage of the visit of FIAP’s President to Madrid, Spain, to attend the “XXIII
Meeting of Presidents of Ibero-American Business Organizations,” Fundacion Chile-España
organized this seminar in order to generate a forum for analysis and discussion on the future of
pensions in Europe, and particularly in Spain, from the standpoint of the individually funded
approach developed in Chile. This event was held on October 30, 2013, and Chilean and Spanish
experts spoke on the occasion, analyzing the most relevant aspects of the pension models in
place in Chile, Spain, and in general, in Europe and Latin America. Sergio Romero, the Chilean
ambassador to Spain, delivered the inaugural address in which he described how the private
pension system has generated significant progress in the country, both in terms of Social
Security and in the economy, through an increase in national savings and greater efficiency in
the allocation of resources. FIAP’s President spoke on the “Opportunities and Challenges of
the Individually Funded Systems in a Globalized World: the Chilean Model of AFPs,” outlining
the evolution of the model in Chile and the main benefits it has generated in the country. He
was introduced by the Executive Director of Fundación Chile-España, María Ángeles Osorio,
who emphasized that this forum for the analysis and discussion on the future of pensions in
Europe would begin with the Chilean experience, because it is recognized worldwide for its
leadership and innovation. The event continued with two round tables: the first one on “The
Present and Future of Private Pension Funds in Europe and in Spain,” moderated by the Dean
of the School of Economics of Madrid, Juan Iranzo, and addressed by Pablo Antolín, Chief
Economist of the Private Pensions Unit of the Organization for Economic Cooperation and
Development (OECD) and Juan Varela (see presentation here), Deputy Director General of
Analysis and Economic Programming of the Ministry of Finance and Public Administration
of Spain, who spoke on the long-term projections of pension expenditure in the EU for the
2010 to 2060 period.
25
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The second round table, moderated by Mariano Rabadán, President of the Association of
Collective Investment and Pension Funds Agencies (INVERCO), discussed “The inescapable
role of private pensions in the pension systems,” with presentations by Carlos Esquivias Escobar
(see presentation here), Manager of the Life and Pensions Commission of the Association of
Insurance Companies (UNESPA), José Antonio Herce, Member of the Economics Area of
International Financial Analysts (AFI) and Javier Alonso Meseguer (see presentation here),
Chief Economist of the Pension Unit of BBVA.
The seminar was closed by the Vice President of Fundación Chile-España, Alfonso Merry del
Val, who concluded by emphasizing that in order to provide adequate pensions, it is essential to
complement the mandatory pension system with some collective occupational pension systems
and individual savings and investments.

In the photo, from left to right: (i) Fernando Alvear, General
Manager of the Production and Trade Confederation of
Chile (CPC); (ii) Guillermo Arthur, FIAP President; (iii)
Sergio Romero, Chilean Ambassador to Spain; Lorenzo
Constans, President of the Confederation of Production
and Trade (CPC) of Chile; Juan Varela, Deputy Director
General, Ministry of Finance and Public Administration;
Mariá de los Angeles Osorio, Executive Director
Fundación Chile-España; and (vi) Gonzalo Rengifo, CEO
of Pictet & Cie S.A.

•

WorldPensionSummit 2012 - November 2012
El Holland Financial Centre llevó a cabo el WorldPensionSummit 2012 “Securing Sufficient
Pension Provision”, entre el 14 y el 16 de noviembre de 2012, en Ámsterdam, Holanda. La
referida Conferencia es una plataforma hecha “para y por” profesionales en el área de las
pensiones, la cual permite el intercambio de experiencias y conocimientos. En dicha ocasión, el
tema de la conferencia se centró en cómo asegurar pensiones suficientes. Cabe destacar que en
esta ocasión participó el Vicepresidente FIAP (México) y Presidente de la Asociación Mexicana
de Administradoras de Fondos para el Retiro (AMAFORE), Oscar Franco, con la presentación
“Pension Reform in Latin America: Main developments and lessons learnt” (“Reforma de
Pensiones en América Latina: Principales desarrollos y lecciones aprendidas”).
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•

•

Exchange of experiences in different areas that have contributed to the improvement
of systems:
•

FIAP conducted two surveys on the following topics: (i) “Allocation of Expenses to
the Pension Funds” (requesting member: Colombia); (ii) “Contribution Collection
Management” (requesting member: Bolivia). The results of these surveys were shared
with members and the requesting countries, enriching the available information and
knowledge regarding these matters.

•

FIAP drew up a document with the results of the Chilean Pension System and the
statistics of the performance of the First Pillar (in Spanish and English), which was
sent to members as material to be used for the defense of the system in their respective
countries.

The following activities were performed for the ongoing strengthening of FIAP’s
communicational instruments:
•

FIAP put the following publications at the disposal of its members on its website:

1.

The 2012 FIAP Book “Opportunities and Challenges of the Individually Funded Systems
in a Globalized World,” published in November 2012, on the FIAP website, with the papers
delivered at the FIAP international seminar of the same name, held on May 31 and June 1,
2012, in Mexico. In January, 2013, printed copies of both books (1,500 in Spanish and 500
in English) were distributed to authorities of international agencies, academics and research
centers. The books were distributed through the different FIAP member associations.

2.

Biannual Statistical Report No. 31 with data updated to December 2011.

3.

Four quarterly statistical reports (March, June, September, and December 2012);  

4.

2 News Bulletins: (i) November 2012 Bulletin; and (ii) March 2013 Bulletin.

5.

FIAP Institutional Annual Report for the year 2011.

6.

Minutes of the 5th FIAP-ASOFONDOS Congress, held on April 26 and 27, 2012, in Cartagena
de Indias, Colombia. These minutes were electronically distributed to FIAP members in
February 2013 via a download page.

7.

Progress of the Pension Systems. One edition of “Progress of the Pension Systems”
corresponding to the period between May and December 2012, was sent to members and
published on the FIAP website (member access).  

27

2012 Annual Report
•
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FIAP received the following delegations and helped to draw up the agendas of meetings with
the authorities of the Social Security sector:
•

August 2012:   Specialization and Updating Internship on the Chilean Social Security
System, for Colombian authorities. Delegation headed by the Minister of Labor
of Colombia, Rafael Pardo and the FIAP Vice President (Colombia), Mr. Santiago
Montenegro.

•

October 2012: Schedule of meetings between the Dominican Association of Pension
Fund Managers (ADAFP) and the Unemployment Funds Manager (AFC) of Chile.

•

November 2012: Schedule of meetings between the Investment Analyst of Republic
AFAP (Uruguay), Mr. Ignacio Noguez, and the Investment Managers of AFP Habitat,
Modelo and Provida.

•

January 2013:  Schedule of meetings for the Research Manager of the Mexican Association
of Pension Fund Managers (AMAFORE), Mr. Manuel García.
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PERMANENT OBJECTIVE No. 3
Together with local associations, promote improvements and modifications of existing regulations that will
enable creating greater value in the pensions industry.
To achieve the proposed objective:
i.

FIAP prepared the Pensions Note “The Importance of Voluntary Pension Savings and Key
Factors for its Development,” which reviews the recent literature on the importance of
voluntary pension savings (APV), as a mechanism for improving the pensions of workers,
considering demographic changes (increase in life expectancy) and low contribution density.
Some key factors for the development of APV, derived from both behavioral economy and
the experiences of other countries such as the United States and Chile, are also highlighted.
Finally, mention is made of the opportunities available to the Pension Fund Managers (AFPs)
for promoting APV and increasing its added value in the industry.  

ii.

A session and a panel on “Labor Market and Pension Coverage” was Incorporated into the
2013 FIAP International Seminar (Colombia), to which the winner of the 2010 Nobel Prize
in Economics and Professor of the Department of Economics of the London School of
Economics, United Kingdom, Mr. Christopher Pissarides was invited as the keynote speaker.
Mr. Dante Contreras, Professor and Director of the Department of Economics, University
of Chile, and Mrs. Agnieszka Chlon-Dominczak, Economist Specializing in Pensions at the
Warsaw School of Economics, Poland, were invited to talk in the panel.
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STATISTICS
As of December 31, 2012, the countries associated to the International Federation of Pension Fund
Administrators, FIAP, had a total of 117.676.402 members enrolled in the individually-funded pension
system. These workers, in turn, accumulate funds amounting to USD 684.696 million in their respective
accounts.
Member Workers
During the period under analysis (December 2011 - December 2012), the number of members enrolled in
the individually funded pension systems in FIAP member countries increased by 2.94%, from 114.3 million
members in December 2011, to 117.7 million members in December 2012 (see Chart No. 1).
Latin American Countries
As of December 2012, the number of members enrolled in the mandatory pension systems in Latin
American countries increased by 3.70%, from 76 million members in December 2011, to 79 million members
in December 2012. The countries that most contributed to this increase were Colombia (with 28% of the
increase), Mexico (with 27% of the increase) and Peru (with 12% of the increase).
The two countries in which membership most grew were Colombia (7.91%) and El Salvador (7.03%).
Within the Group of Latin American countries with mandatory systems, a more vigorous labor market (see
Chart No. 2), has been key to the increase in the rate of enrollment of workers, which highlights the procyclic condition of the pensions market. In fact, all Latin American countries reduced their unemployment
rates, except Bolivia, Costa Rica and Uruguay.
In El Salvador, the greater enrollment rhythm is also due to higher employment rates (see number of
contributors, Chart No. 3), but an additional factor is the continuation of the AFPs’ policy of enrolling
individuals who are outside the labor market, mainly young people who join as self-employed workers and
are expected to start contributing when they get their first job.
In Honduras (voluntary system), an increase of 11.21% has been observed in the number of members,
which can be explained by the commercial efforts of AFP Atlantida (the only one in this market) aimed at
the corporate market.
European and Asian Countries
The European and Asian countries with mandatory systems show a 3.10% increase in the number of
members, rising from 27 million members in December 2011 to 28 million members in December 2012.   
The countries that recorded most progress in this group were Kazakhstan (3.50%) and Bulgaria (3.05%).
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The positive variation in Bulgaria is a reflection of the growing enrollment of workers in the Universal
Pension Funds (UPF) and the Professional Pension Funds (PPF)1.
Membership dropped 2.64% in countries with voluntary pension systems, influenced by the reduction
in Spain of 2.69% in the number of members’ accounts in the Individual, Employment and Associated
Systems2. In Ukraine a drop is also evidenced (of 1.66%) in the number of members of Non-State Pension
Funds3.
Contributing Workers
The Latin American and European countries with reformed mandatory systems for which information is
available have been considered in the analysis of the number of contributors (See Chart No. 3).
In these countries, the number of contributors increased by 4.06%, from 29 million workers contributing
in December 2011, to 30 million in December 2012. However, this growth in the number of contributors
is lower than growth in the previous period (Dec. 2010 - Dec. 2011), which was 5.00%.
In general, the positive growth in the number of contributors can once again be explained by the positive
effect of the drop in unemployment rates in most of the countries analyzed. The three countries with the
highest increases in the number of contributors are Peru (16.77%), Uruguay (6.56%) and Chile (4.55%).
The increase in the number of contributors is in line with the growth of the pension systems and increased
membership, with the former being generally more sensitive to the behavior of the economic cycle than
the latter.

1
2

3

The UPF (Universal Pension Funds) are mandatory for all workers born after December 31, 1959. The PPF (Professional Pension Funds)
are mandatory for all workers working under demanding working conditions.
The Individual System comprises pension plans sponsored by one or more agencies of a financial nature, whose members are any individuals,
with the exception of those who are linked to such agencies by an employment relationship or kinship up to the third degree, inclusive; the
Employment System comprises pension plans sponsored by any agency, corporation, partnership, or company and whose members are their
employees; and the Associated System comprises pension plans whose sponsors are any associations, trade unions, trade or collective associations,
and whose members are their members or associates.
It should be noted that in Ukraine the Pension Fund Managers started operating in 2005 pursuant to the “Non-state Social Security Law”
(it is important to remember that these are voluntary fund managers, since the startup date of the mandatory individually funded system has
still not been announced).
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Managed Funds4
During the period analyzed, the managed funds in FIAP member countries increased by 22.16% in nominal
terms, from USD 560,502 million in December 2011 to $ 684,696 million in December 2012 (see Chart
No. 4).
This increase in value can mostly be explained by three factors. First of all, the reduced volatility in global
financial markets during part of 2012, which affected the prices of the assets in which the pension funds
were invested, improving their annual returns (see Chart No.5). Second, the phenomenon of appreciation
of the currencies of most FIAP member countries against the US dollar (see Chart No. 6) during the period
studied also had a bearing on the higher nominal value of the funds. And third, linked to the conditions of
the labor market, the increase in taxable salary levels of contributors, which positively impacts the level of
resources accumulated in workers’ individual accounts (see Chart No. 7).
With regard to the first factor, the document of the International Monetary Fund (IMF) on update of the
key World Economic Outlook projections5  published in January 2013, states that “economic conditions
improved moderately in the third quarter of 2012, with global growth increasing to around 3%”. It also
says that “the main sources of acceleration were the economies of emerging markets, where there was an
extensive upturn in activity, as foreseen, and the United States, which recorded surprising growth.” Most
importantly, it stresses that “financial conditions stabilized... the spreads of bonds on the periphery of the
Euro Zone declined, while prices of many risky assets, particularly shares, increased worldwide,” and that
“global financial conditions continued improving in the fourth quarter of 2012.”
According to the IMF projections, global growth will expand from about 3.2% in 2012 to around 3.5% in
2013, and 4.1% in 2014.  If crisis risks do not materialize, says the IMF, and financial conditions continue
to improve, global growth could be stronger than projected. However, the agency warns that “the downside
growth risks remain significant, including new setbacks in the Euro Zone and risks of excessive short-term
fiscal consolidation in the United States.”
It is important to point out, as repeated on many occasions and in other versions of this statistical report,
that the return on investments must be viewed in the long-term, since that is when the benefits will be paid
out. It is a mistake to react to short-term assessments (scenarios of either increases or drops in the value of
the pension funds), since the latter are influenced by sporadic economic situations which will not necessarily
be repeated in the future.

4
5
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The nominal value of the pension funds has been converted to dollars using the exchange rate at the end of each year as a reference.
World Economic Outlook Update, January 2013 (see here).
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Latin American Countries
In the Latin American countries with mandatory systems, one can observe a nominal increase of 24.86% in
the value of the managed funds in the period under analysis between December 2011 and December 2012.
All these countries obtained a nominal increase in the value of the managed funds in the period under
analysis.
The 3 countries with the largest increases were Colombia (33.29%), Mexico (27.30%) and Peru (25.24%).
In Colombia, the increase is explained partly by the increase in the number of contributors (1.52%), the
obtainment of real positive returns in the last twelve months for the period ending in December 2012
(13.21%6) and the appreciation of the Colombian peso against the U.S. dollar (-8.98%). In Mexico, on the
other hand, the increase is explained by the increase in the number of contributors (2.83%) and the level
of the average taxable wage (from USD 540 in December 2011 to USD 570 in December 2012), as well as
the effect of the real positive return of the period (11.42%, more than 8.5 percentage points higher than in
2011). Similarly, in Peru the increase is explained by the increase in the number of contributors (16.77%),
the effect of the real annual positive return (8.89%7) and the effect of the appreciation of the Peruvian peso
against the U.S. dollar (-5.52%).
In Honduras, the only country in the category of voluntary systems, the pension funds managed by AFP
Atlántida increased by 36.70%, due to the growth in contributions from employers and employees in the
voluntary pension market.
European and Asian Countries
The European and Asian countries with mandatory systems show a nominal 30.30% increase in the value
of the managed funds. The three countries in this category obtained a nominal increase in the value of the
managed funds in the period under analysis.
The increase in Poland is explained by the significant appreciation of the Polish zloty against the dollar
(-9.30%). The funds increased by 19.97% in local currency, a relatively high growth associated to the positive
nominal return obtained by the funds in 2012 (13.62%).  
In Bulgaria the 28.59% increase in funds during the period analyzed is explained by the contribution of new
members to the Universal and Professional Pension Funds (the number of members grew by 3.05% in the
period under analysis), as well as the increase in the average taxable income (from USD 462 in December
2011 to USD 511 in December 2012).

6
7

This real annual return corresponds to the Moderate Fund, representing 86.8% of the total funds managed as of December 2012.
This real annual return corresponds to the Fund Type 2, or Mixed Fund, which represents 68.8% of the total portfolio managed as of
December 2012.
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In the countries with voluntary systems, the managed funds obtained a nominal increase of 6.47%, which is
mainly explained by the observed nominal recovery in Spain (6.44% measured in USD; 4.08% measured in
Euros). In Spain, this nominal increase in the value of the funds is related to the appreciation of the Euro
against the U.S. dollar (-2.24% during the period under analysis) and also the annual nominal returns of the
systems in 2012, which recovered compared to the returns obtained in 2011: in 2012 the Individual System
obtained a nominal return of 5.67%, the Employment System 8.04% and the Associated System 6.94%.
The weighted average annual nominal return of the three systems as of December 2011 was - 6.59%8.
In Ukraine, the non-state pension funds achieved a nominal increase of 12.10% in managed funds. This can
be explained by the positive real return achieved in 2012 (14.20% in the case of JSCB Arcada).

8
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It is worth mentioning that long-term average annual returns are still very satisfactory, with returns of more than 5.2% per year in the 22nd
year and 4.6% per year in the 20th year, far exceeding the inflation rate of these periods. (Source: Inverco Press Release December 2012).
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Chart No. 1
NUMBER OF MEMBERS AS OF 31.12.2012 AND 31.12.2011

(*)
(1)
(2)
(3)
(4)

Refers to the startup year of the mandatory individually funded system.
Panama: information corresponding to Civil Servants’ Individually-Funded Savings System (SIACAP).
Honduras: Information corresponds to AFP Atlántida
Bulgaria: includes all the members of the Universal and Professional Pension Funds.
Spain: information corresponding to the number of accounts of members of the Individual, Employment and
Associated Systems.
Source: FIAP.
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Chart No. 2
UNEMPLOYMENT RATES IN THE FIAP MEMBER COUNTRIES

(*)
(1)

36

Drawn up by FIAP based on information provided by each member country, web pages of Central Banks,
International Organizations and the Official Statistical Agencies of each country.
There are no official statistics on the unemployment rate in El Salvador and Honduras. The information
presented here corresponds to estimates of the Central Intelligence Agency of the USA. (CIA World Factbook,
www.cia.gov).
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Chart No. 3
NUMBER OF CONTRIBUTORS AS OF 31.12.2012 AND 31.12.2011

(*)
Refers to the startup year of the mandatory individually-funded system.
Source: FIAP.
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Chart No. 4
MANAGED FUNDS AS OF 31.12.2012 AND 31.12.2011

(*)
Refers to the startup year of the mandatory individually funded system.
(1)
Panama: information corresponding to Civil Servants’ Individually-Funded Savings System (SIACAP).
(2)
Honduras: information corresponds to AFP Atlántida
(3)
Bulgaria: includes the resources of the Universal and Professional Pension Funds.
(4)
Spain: information corresponding to the equity of the Individual, Employment and Associated Systems.
Source: FIAP.
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Chart No. 5
REAL ANNUAL AND HISTORICAL RETURNS OF THE FUNDS

(a)
(b)
(1)
(2)

(3)
(4)
(5)

Real Annual Return: average return in the last 12 months at each date, in local currency, adjusted for
inflation (Consumer Price Index).
Real Historical Return: return obtained since the beginning of the system at each date, expressed on a
yearly basis, in local currency, adjusted for inflation (Consumer Price Index).
Chile: The real annual and historical returns correspond to Fund Type C (intermediate) Fund, which
represents 38.9% of the total funds managed as of December 2012. The real historical return takes 1981 as
the starting date.
Colombia: The real annual and historical return corresponds to the Moderate Fund, which represents 86.8%
of the total managed funds as of December 2012. The Net Asset Value (NAV) methodology used by the
Colombian Association of Pension and Retirement Fund Managers (ASOFONDOS) is used for calculating
the return. Note that the Multifunds in this country began operating in March 2011, and the Moderate
Fund is the continuation of the former sole existing fund. The other funds are: (i) Highest Risk Fund; (ii)
Conservative Fund; and (iii) Programmed Retirement Fund. The real historical return takes 1981 as the
starting date.
Mexico: The real average weighted return (annual and historical) of the assets managed in each Basic Siefore
(SB1, SB2, SB3 and SB4 SB5) is used. Note that starting in November 2012, the resources managed in Fund
5 (SB5) were transferred to Fund 4 (SB4).
Peru: The real annual and historical return of Fund Type 2 is shown, representing 68.8% of the total
portfolio managed as of December 2012.
Uruguay: Return adjusted by the UI (Indexed Unit, which is adjusted for inflation).

Drawn up by: FIAP.
Note: The exchange rate shown in this table corresponds to the last business day of December of each year.
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Chart No. 6

Drawn up by: FIAP.
Note: The exchange  rate  shown  in  this  table corresponds to the last business day of December of each
year.
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Chart No. 7

Drawn up by: FIAP.
n.a.: Not available
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