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PRESIDENT’S REMARKS 

Dear Members,

It gives me great pleasure to be able to present the Annual Report of 
the International Federation of Pension Fund Administrators (FIAP) 
for the year 2005, in which our institution achieved significant 
advances in promoting and defending social security systems based 
on saving and individual capitalization.  

Our scheme continues to gain ground around the world.  It is seen 
as a clear, consistent alternative to pay-as-you-go systems and as a 
lever to enable countries to achieve economic development.

In order to reinforce the reforms, we have made contact with 
personalities and authorities from many countries to share 
experiences and views that help to improve pension systems, 
placing emphasis on the importance of the Multi-pillar system 
sponsored by the World Bank.

Multi-pillar schemes guarantee that social security systems will fulfil their main objectives, which are to 
prevent poverty in old age and replace the income of a worker and his family once he reaches the end 
of his working life or loses the ability to work as a result of disability or death.  In this scheme, the First 
Pillar, which provides relief for poor workers, is the responsibility of the state and therefore contains 
a strong element of re-distribution, while income replacement is obtained by means of contributions, 
either to the Second or Third Pillar.  The success of the social security system requires all the pillars to 
function in an efficient and coordinated manner, with no confusion regarding the roles corresponding 
to each of them.

In order to support the work of the local associations in perfecting the regulation of the Second Pillar, we 
held a Seminar entitled “How to Reinforce the New Social Security Systems in Latin America: The Role 
of each Pillar in Solving the Pension Problem”, in Cartagena de Indias, Colombia, in conjunction with 
Asofondos.  Taking part in this activity were the President of Colombia, Álvaro Uribe, Robert Holzmann, 
Director of  the Social Protection Sector of the World Bank and Estelle James, Urban Institute, author of 
the book “Aging without Crisis”, published by the World Bank.

With the aim of counteracting the criticisms being levelled at the model, we organised a seminar in 
Washington D.C. USA in conjunction with the American Council of Life Insurers (ACLI) and the Inter-
American Federation of Insurance Companies (FIDES), and a Round Table at which representatives of 
the World Bank and the US Treasury Department were present.

We held another meeting in Buenos Aires, Argentina, with the American Council of Life Insurers (ACLI) 
and the Inter-American Federation of Insurance Companies (FIDES), at which Daniel Artana, chief 
economist of FIEL (Latin American Economic Research Foundation) spoke on “Keeping the Promise” 
published by the World Bank.  Guillermo Perry, Chief Economist of the World Bank, made it clear that 
the controversial publication, which harshly criticized the pension reforms in Latin America, does not 
represent the position of the World Bank.

Our system is still not managing to prove its strengths, because its first pensioners will be receiving 
benefits from it in 10, 20 or more years.  In the meantime, there are sectors interested in casting 
doubts on its ability to provide good pensions.  This obliges us to be alert and to persevere in our task 
of improving the system and making its strengths more widely known.  If we do not fulfil this task, 
initiatives contrary to the development of the systems will undoubtedly prosper.

FIAP, by setting itself up as an organization representing all the sectors that have introduced reforms 
based on private management and capitalization of savings, is in a position to contribute towards the 
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achieving of that objective.  The defence and improvement of these social security systems would be 
greatly strengthened if more and more representatives from different parts of the world were to join in 
this effort, particularly from Central and Eastern Europe, where the progress of these reforms is under 
evaluation.  We have met with directors of the pension fund associations and authorities of Poland, the 
Czech Republic, Hungary and Croatia to give talks on the experience of the reforms.  We also took part 
in a seminar in Bulgaria, organised by the Bulgarian Association and USAID in February 2005.

FIAP’s task continues.  We need to increase our efforts to create a new social security culture which 
improves levels of coverage, promote changes to enable the best yields to be obtained in fund 
management and encourage efficiency to achieve the lowest possible operating costs.  We must be 
capable of answering unfounded criticisms with solid results, so that more workers will be interested in 
contributing and more actors will wish to enter this field of activity.

We undoubtedly made progress in 2005, but we still have a long way to go if we are to achieve the 
major objectives that we have set ourselves.  We have the institutions and tools with which to do so.

Guillermo Arthur Errázuriz
 FIAP President
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PRESENTATION

The International Federation of Pension Fund Administrators, FIAP, is an international organization to 
which legal status was granted on 29th June 2004 in the city of Montevideo, by Supreme Decree Nº 
801, issued by the Uruguayan Ministry of Education and Culture. 

In September of the same year, decree Nº 3154, issued by the Chilean Ministry of Justice, authorized 
FIAP to carry out activities in Chile under the name: Federación Internacional de Administradoras de 
Fondos de Pensiones, Agencia en Chile. 

Since its founding in May 1996,  FIAP has formed itself into an international body which brings together 
all the countries with systems involving pension fund administrators and those in the process of creating 
them, with the aim of making the systems of saving and individual capitalization more widely known, 
sharing experiences, analysing problems and becoming an agency capable of making proposals and 
interacting at international level, in conjunction with local associations.

Objectives

The corporate purposes of the Federation, as defined in its by-laws, are:

• To disseminate knowledge and practice of private pension fund systems.

• To represent members’ concerns at international level.

• To collaborate with public authorities and international bodies.

• To promote the issuing of legal and regulatory provisions.

• To publish promotional leaflets, circulars, magazines and books, a web site and audiovisual 
material of common interest to the industry.

• To maintain relations with similar international bodies.

• To create organizations or committees, technical or other, dedicated to studying and preparing 
support materials for distribution.

• To disseminate and uphold the values, principles and bases of private business in the area of 
private pension system administration.

• To establish links between persons and institutions related with the management of private 
pension systems.

• To represent all the affiliated institutions in matters of collective interest where these are 
compatible with its statutory aims.
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INSTITUTIONAL STRUCTURE

The government and administration of the Association is exercised by: a) the Annual General Meeting 
of the Members; and b) the Executive Committee, which nominates the Executive Secretary who 
represents them in the offices and services performed by the organization.

FIAP MEMBERSHIP

The by-laws of the FIAP establish various ways of belonging to the organization, as listed below:

Full members

These are associations, federations, chambers or other similar institutions, with legal status, in those 
countries that have legally-established systems of pension fund administrators or similar and that have, 
as members, institutions which take part in the administration, coverage or provision of the allowances, 
benefits or services pertaining to such systems.  Entities that have links with the activities previously 
listed may also become members, even if their countries do not possess associations, chambers or other 
institutions similar to those mentioned above.

They may opt for Class A or Class B Membership, depending on whether they decide to pay the total 
contribution or partial contribution fixed by the General Meeting.

Collaborating members

These correspond to all those institutions and companies that are interested in private pension 
systems.

As of December 2005, associations and institutions from 16 countries are in full membership, while 
seven foreign mutual funds and three institutions are taking part as collaborating members.
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COUNTRY INSTITUTION 

ARGENTINA
Unión de Administradoras de Fondos de Jubilaciones y 
Pensiones, (UAFJP) (Union of Retirement and Pension Fund 
Administrators)

BOLIVIA 
Asociación Boliviana de Administradoras de Fondos 
de Pensiones (*) (Bolivian Association of Pension Fund 
Administrators)

BRAZIL
Asociación Brasileña de Entidades Cerradas de Previsión 
Complementaria, (ABRAPP) (Brazilian Association of Closed 
Complementary Social Security Institutions)

BRAZIL Asociación Nacional de Previsión Privada, (ANAPP) 
(National Association of Private Social Security)

CHILE Asociación de Administradoras de Fondos de Pensiones A.G. 
(Association of Pension Fund Administrators)

COLOMBIA
Asociación Colombiana de Administradoras de Fondos 
de Pensiones y de Cesantía, (ASOFONDOS) (Colombian 
Association of Pension and Unemployment Fund Aministrators)

COSTA RICA Banco Popular y Desarrollo Comunal
(Banco Popular and Communal Development)

DOMINICAN 
REPUBLIC

Asociación Dominicana de Administradoras de Fondos de 
Pensiones, (ADAFP) (Dominican Association of Pension Fund 
Administrators)

DUTCH  
ANTILLAS Stichting Vidanova Pension Fund.

EL SALVADOR
Asociación Salvadoreña de Administradoras de Fondos 
de Pensiones, (ASAFONDOS) (Salvadorian Association of 
Pension Fund Administrators)

(*) In formation 
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COUNTRY INSTITUTION 

HONDURAS Sociedad Administradora de Fondos de Pensiones Atlántida, 
S.A. (AFP Atlántida)  (**)

KAZAKHSTAN Pension Fund Association.

MEXICO
Asociación Mexicana de Administradoras de Fondos para el 
Retiro, Asociación Civil (AMAFORE) (Mexican Association of 
Retirement Fund Administrators, Civil Association)

PERU
Asociación de Administradoras Privadas de Fondos 
de Pensiones (Association of Private Pension Fund 
Administrators)

POLAND Izba Gospodarcza Towarzystw Emerytalnych  (Chamber of 
Pension Funds)

RUSSIAN  
FEDERATION Professional Non-State Pensions League (NPF League)

SPAIN
Asociación de Instituciones de Inversión Colectiva y 
Fondos de Pensiones (INVERCO) (Association of Collective 
Investment and Pension Fund Institutions)

UKRAINE Arkada Commercial Bank plc

URUGUAY República AFAP S.A.

VENEZUELA Banco Mercantil, C.A. (Banco Universal)

(**) Collaborating Institutions
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Schroders

COLLABORATING MEMBERS

BNP PARIBAS ASSET MANAGEMENT URUGUAY S.A. 

FIDELITY INVESTMENTS INSTITUTIONAL SERVICES 
COMPANY, INC. 

GARTMORE INVESTMENT MANAGEMENT

LARRAÍN VIAL S.A. CORREDORA DE BOLSA

PICTET & CIE (EUROPE) S.A. SUCURSAL ESPAÑA

SANPAOLO ASSET MANAGEMENT LUXEMBOURG S.A. 

SCHRODER INVESTMENT MANAGEMENT S.A.
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EXECUTIVE COMMITTEE
  

The Executive Committee of FIAP consists of 5 members: the president and 4 directors who have the 
rank of vice-presidents. 

The vice-presidents each represent one of the geographical areas corresponding to MERCOSUR, the 
Andean Market, Europe, and North and Central America and the Caribbean.

The MERCOSUR vice-presidency is represented by Argentina and also includes Brazil, Chile and 
Uruguay.

The Andean Market vice-presidency is represented by Colombia and also includes Bolivia, Peru and 
Venezuela.

The European vice-presidency is represented by Spain and also includes Kazakhstan, Poland, the 
Russian Federation and Ukraine.

The North American, Central American and Caribbean vice-presidency is represented by Mexico and 
also includes Costa Rica, the Dominican Republic, the Dutch Antilles, El Salvador and Honduras.

The meetings of the Executive Committee are held at least twice a year and are attended by the 
Executive Secretary.

Vice-president 
Marcelo Palacios, Mexico.

President
Guillermo Arthur, Chile. 

Vice-president
Carlos Peguet, Argentina.

Vice-president
Luis Fernando Alarcón, Colombia. 

Vice-president
Mariano Rabadán, Spain.
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ORGANIZATION AND ADMINISTRATION

ADMINISTRATION

Executive Secretary: Gladys Otárola
Research Analyst: Marcela Bardi
Administrative Assistant: Katia Solar

Head Office: Santiago, Chile
  Avda. 11 de Septiembre 2155, Torre B, Piso 14, Providencia
Telephone: (56-2) 381-1723  Extensions (111, 120 and 130)
Fax:  (56-2) 381-2655
E-mail:  fiap@fiap.cl
Website:  http://www.fiap.cl

From left to right: Miss Marcela Bardi, Studies 
Analyst; Mrs. Katia Solar, Administrative 
Assistant; Mrs. Gladys Otárola, Executive 
Secretary.
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TECHNICAL COMMITTEES

Our institution has the following technical committees:

Coordinators Committee of the Member Associations and Institutions

This committee is made up of the managers and directors of the industry associations and its aim is 
to suggest papers and research projects of interest to the members, to be carried out by FIAP or some 
external institution. 
  
Operations Committee

This committee is made up of the operations managers of the corresponding pension fund administrators.  
Its aim is to propose studies relating to the management and performance of the administrators, a 
sphere which includes aspects such as switching of members, how benefits are granted, collection 
management, etc.  The Vice-presidency of North America, Central America and the Caribbean, 
represented by Mexico, is in charge of this committee.

Legal Systems Committee

This committee is concerned with proposing projects and legal modifications to the social security 
systems of member countries.  It is also concerned with promoting the introduction of fund portability 
agreements between countries that have adopted pension reforms based on the system of saving and 
individual capitalization. It is under the responsibility of the MERCOSUR Vice-presidency, represented 
by Argentina.

International Affairs Committee

The aim of this committee is to work on the liberalization of financial services.  It will prepare proposals 
with this purpose in mind and take part in the agreements and negotiations taking place within the 
framework of the meetings of international trade organizations (NAFTA, OMC, GATT, ALCA).  This 
committee is under the responsibility of the Andean Market Vice-presidency, headed by Colombia.

Capital Market Committee

This committee’s work concentrates on establishing rules to facilitate the flows of investment from 
the pension funds of the Latin American countries in the rest of the world, and also to promote the 
unification of risk-rating criteria for the investments. This committee is under the responsibility of the 
Andean Market Vice-presidency, represented by Colombia.

Promotion, Dissemination and Culture Committee

The task of this committee, headed by Chile, is to promote, disseminate and create social security 
culture in the different countries.

Investment Committee

The aim of this committee is to produce a diagnosis of the regulations governing pension fund investment 
in the various countries and suggest improvements that will contribute towards enabling the pension 
fund investment process to develop in a way consistent with the purpose of the Pension System, for the 
benefit of its members.

During the year 2005, the Technical Committee of Coordinators met in May, while the Technical 
Investment Committee worked at full stretch by e-mail, making comments and contributions to the 
papers being produced.
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EXTERNAL CONSULTANCY

Since 2002, Augusto Iglesias has been collaborating with us as FIAP’s external consultant.  Mr Iglesias 
is an economist with post-graduate studies at the University of California, Los Angeles, U.S.A..  He is 
also a partner of PrimAmérica Consultores (Chile), an expert in social security matters and a consultant 
to the World Bank.
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STRATEGIC PLAN

During the financial year 2005, FIAP continued its work on the basis of its “Strategic Plan of 
Activities”.

Application of that plan began as from July 2002, and it defines the strategic objectives on the basis 
of which the activities of the period will be determined.  In order to achieve these objectives, we 
count on the support of important members, including the institutions belonging to FIAP, international 
organizations, regulatory bodies and investors.

FULFILMENT OF GOALS AND OBJECTIVES IN 2005

During the year, the following activities have taken place, which have enabled us to fulfil our strategic 
objectives.

OBJECTIVE 1

To promote the reinforcement and development of the social security system based on the three-pillar 
model, of which the new individual capitalization schemes form part.

SCOPE

The main objectives of social security systems are to prevent poverty and replace the worker’s income 
when he/she loses the ability to work as a result of old age, disability or death.  The instrument used 
to fulfil the objective of preventing poverty is the first pillar of the social security system which, for 
that very reason, must have a strong element of re-distribution.  Replacement of income is a function 
corresponding to the second and third pillars.  The success of the system depends on the achievement 
of both objectives and therefore requires all pillars to function in an efficient and coordinated manner.

ACTIVITIES

• In order to disseminate the multi-pillar model, a study was carried out which classifies the 
pension reforms in the different countries according to this scheme.  This information was made 
available to those interested on the FIAP Website in the section “Map of the Reforms”.

• As part of FIAP’s annual activities, a seminar was held on 19th and 20th May, with the title 
“How to Reinforce the New Social Security Systems in Latin America: The Role of each Pillar in 
Solving the Pension Problem”, in Cartagena de Indias, Colombia.  The main aim was to promote 
the development of the social security system based on the three-pillar model and analyse the 
reforms to pension systems, with the idea of answering the criticisms and objections that are 
currently being made and define improvements for the future.

• In order to promote the development of diagnostic studies and improvements in the functioning 
of the first pillar of social security systems among local associations, a copy of the document 
produced by the Chilean AFP Association, containing suggestions for improving the functioning 
of each pillar, was circulated to all members.  The aim is to contribute to an approach on the 
part of all the associations in the direction indicated.  This document was also handed to the 
candidates standing for election as President of the Republic.  Material was also collected on 
diagnostic studies of the first pillar and this was made available to members on the Web.

• A feasibility study was carried out on whether to organise a seminar in the United States (Miami), 
to include the main providers in the industry with the aim of reinforcing social security systems.  
In view of budget restrictions, it was decided to replace this event with the Investments Seminar 
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to be held in Santiago, Chile, at which it is expected that the insurers and main providers of the 
industry will be present.

• An executive summary of the paper prepared by the World Bank on the fiscal cost of the reform, 
entitled “Implicit Pension Debt: Subjects, Measurement and Scope from an International 
Perspective”  was made available to members (in the “Documentation Center” section of the 
Web site).

OBJECTIVE 2

To support the work of the local associations, so that they take a lead in actions aimed at improving the 
regulations of the second pillar, within the framework of the orientations that they define, and achieve 
the consolidation of the capitalization scheme in their respective countries.

SCOPE

FIAP is a meeting-point at which experience can be exchanged between countries that have travelled 
further along this road and made available to those that are just starting their reform.  An active role 
on the part of the local associations in these exchange initiatives has the advantage of accelerating 
improvements while avoiding initiatives that weaken the system.

ACTIVITIES

• In order to define what the orientations should be in any changes introduced into the system, 
members were asked to give their diagnosis of the improvements that they felt to be necessary 
in order to develop and reinforce it.  A report, entitled “A diagnosis of improvements and 
challenges for the pension systems”, was prepared on the basis of the information provided by 
each member organisation with regard to the matters in which legislation needs to be improved.  
This document is published on the FIAP Web site.

• As part of the regular activities organised by FIAP, the IX Ordinary Annual General Meeting was 
held in May in Cartagena de Indias, Colombia.  On this occasion there was also a meeting of 
the Executive Committee and the Technical Coordinators Committee.  On the other hand, the 
FIAP Executive Committee met in September in Buenos Aires, and on that occasion important 
agreements were reached, mainly on the subject of the FIAP Seminar and AGM to be held in 
Santiago, Chile in May 2006.
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SEMINARS ORGANISED BY FIAP

• With the aim of countering the criticisms of the World Bank and other organisations,  a meeting 
was held in Washington D.C. USA in May, between the American Council of Life Insurers (ACLI) 
and the Inter-American Federation of Insurance Companies (FIDES).  In addition, there was a 
round table on that same day, with the presence of representatives of the World Bank and the 
US Treasury Department.  In September 2005, the second meeting of ACLI – FIAP – FIDES 
was held, attended by Mr William Perry, chief economist at the World Bank, who made it clear 
that the publication “Keeping the Promise”, a document which harshly criticised the pension 
reforms in Latin America, does not represent the position of the World Bank.  This opinion was 
elucidated in a letter from the Secretary of the US Treasury to FIAP, in which the World Bank 
acknowledges the contribution of the saving and capitalization systems.

• In conjunction with the Colombian Association of Pension and Unemployment Fund 
Administrators (ASOFONDOS), FIAP organized the seminar entitled “How to Reinforce the 
New Social Security Systems in Latin America: The Role of each Pillar in Solving the Pension 
Problem”.  It is worth highlighting the fact that the President of the Republic of Colombia, 
Dr Álvaro Uribe, was present on this occasion, together with other authorities, and that he 
officiated at the closing ceremony.

• The Union of Retirement and Pension Fund Administrators (UAFJP) and FIAP jointly organised 
the seminar “Pension Fund Investment and Economic Growth” in Buenos Aires, Argentina on 
16th November.  This important event was inaugurated by the President of FIAP, Guillermo 
Arthur and the President of UASJP, Oscar Schmidt.  During the course of the event, executives 
of the private retirement pensions system emphasised the need for the AFJPs to have a greater 
share in the real economy by funding infrastructure projects and contributing towards the 
creation of employment.

SEMINARS ORGANISED BY FIAP MEMBERS

• On 1st September, VIDANOVA,  FIAP member from the Dutch Antilles, held a seminar on 
pension reform.  The President of FIAP, Guillermo Arthur, took part in that event as a speaker, 
together with other personalities from the World Bank.

Closing ceremony, FIAP Seminar, 20 May 2005
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FIAP PUBLICATIONS

 In order to make FIAP’s activities more widely known, a series of documents are published each 
year, addressed to members and visitors to the Web site.

• Preparation and distribution of FIAP bulletins

 FIAP brings out regular bulletins, monthly, quarterly and half-yearly.  These are published on the 
Web site and distributed  - via the mailcenter – to the database, which currently has more than 
2,400 contacts in Spanish and English.

• Publication of the Annual Report

 In April, 1,000 copies of the FIAP Annual Report 2004 were published in Spanish and 1,000 in 
English.  This printed publication was sent out to all the members, authorities and visitors of the 
Federation.  The electronic version is available on the Web site.

• Publication of the Lima book

 In May, 1,000 copies of the book “Pension Fund Investment” were published in Spanish and 
1,000 in English.  This is a compendium of the lectures given at the international seminar of the 
same name, held in Lima, Peru on 4th November 2004.  The event included the participation 
of the International Association of Pension Supervisors (AIOS), the Organisation for Economic 
Cooperation and Development (OECD) and representatives of the Latin American pension 
funds.  Among the most important conclusions was the role of investment yield as a determining 
factor in improving pensions.  This publication was sent to all members of FIAP and authorities 
in the sector.  The electronic version of the articles in the book is available on the Web site, 
“Documentation Center” link. 

• Publication of Cartagena de Indias book

 In December, 1,000 copies of the book “Reinforcing the New Social Security Systems: the Role 
of each Pillar in Solving the Pension Problem” were published in Spanish and 1,000 in English.  
This is a collection of the papers presented at the seminar of the same name, which was held in 
Cartagena de Indias. The electronic version of the articles in the book is available on the Web 
site, “Documentation Center” link. 

Members of the Nigerian Delegation, visit of 
July 28, 2005
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FOREIGN VISITORS

Throughout the year, FIAP received foreign visitors interested in deepening their knowledge of the 
workings of the individual capitalization system.  These included the following delegations:

* Nigeria.  On 28th July a delegation was received from Nigeria, made up of board members of 
TrustFund Pensions Plc, a pension fund management company, organised by the Nigeria Social 
Insurance Trust Fund (NSITF).  The delegation met with different institutions related with the 
pension industry in Chile to gain a deeper understanding of the investment and operations 
areas.

* Shanghai.  On 9th September, FIAP received a delegation from Shanghai, China, which was 
visiting Chile with a view to finding out how the pension system works in this country and in 
others that have introduced reforms.  Guillermo Arthur took part in this visit, recounting his 
experience in the settling-down process of the system in Chile.  He explained his views on the 
achievements, challenges and problems that the system still has to face and the factors that 
influence success in the adoption of the Chilean system in other countries. 

* Nigeria. On 14th September, FIAP took part in the visit to Chile of this delegation, consisting of 
Olutola Mobolurin, Chairman, and Rasheed Raji, CEO of Crusader Pension Limited.  The aim 
of this visit was to find out details of how the Chilean AFP system works.  To do this, they took 
part in working meetings with the Chilean AFP Association, the Superintendency of AFPs and 
certain administrators.

* Costa Rica.  A delegation from Costa Rica, composed of Javier Sancho Guevara, CEO, Luis 
Alberto Gómez, risk manager, and Lucía Fernández, commercial manager of BAC San José 
Pensiones, visited Chile in the week of the 3rd October.  The visit – which was organised by FIAP 

Shangai Delegation, visit of September 2005

From left to right: Mr. Fernando Avila, Mrs. 
Erika Fernández and Mr. Francisco Margozzini, 
from the AFP Association, accompanied by 
Mr. Mobolurin and Mr. Raji from Crusader 
Pensions.
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– was aimed at finding out details of how the Pension Fund Administrators are run in Chile.  At 
the same time, FIAP explained the objectives of the Federation and also gave a description of 
the countries in Latin America and Europe that have reformed their pension systems.

* Panama. In order to find out in greater detail how the AFPs work in the investment area, 
particularly multi-funds, executives of Progreso AIFPC of Panama made contact with FIAP, 
which organised working meetings for them with executives of the Chilean AFP Association, the 
Chilean Superintendency of AFPs and certain AFPs, between 12th and 14th October.

*  Czech Republic.  On 3rd November, the president of FIAP, Guillermo Arthur, met Mr Bohuslav 
Sobotka, Finance Minister of the Czech Republic.  He was accompanied by Tomas Prouza and 
Eduarda Heksova, both officials in that department.

 The purpose of this meeting was to engage in dialogue on the subject of how social security 
systems based on individual capitalization and private management of savings actually work and 
the influence of this system on the economic development of the respective countries.

* China.  Members of various departments of the National Development and Reforms Commission 
of the Chinese Government and the Finance Ministry took part in a meeting on 7th December 
with the president of FIAP and the operations manager of the AFP Association, Fernando Ávila, 
in order to gain a deeper understanding of the working of individual capitalization systems.

From left to right: Mr. Juan Pastor, General 
Manager, Progreso AIFPC; Mrs. Gladys 
Otárola, Executive Secretary, FIAP; Mr. Noriel 
Dember, Operations Manager, Progreso 
AIFPC; Ms. Cecilia Cartes, Studies Analyst, AFP 
Association.

From left to right: Mr. Javier Sancho Guevara, 
General Manager, BAC San José Pensiones; 
Mrs. Gladys Otárola, FIAP; Mrs. Lucía 
Fernández, Marketing Manager, BAC San 
José Pensiones; Mr. Luis Alberto Gómez, Risk 
Manager, BAC San José Pensiones.
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CONTACTS AND DISPATCH OF PRESS NOTICES

Working with the press is a fundamental aspect of the dissemination work carried out by FIAP.  For 
this reason, various activities were held during the year, including a breakfast with the press to provide 
information and publicity, mainly about the FIAP AGM and seminar to be held in Santiago in May 2006, 
and the preparation of a number of press notices.

CONTINUING TO REINFORCE THE FIAP WEB SITE

In order to continue reinforcing the FIAP Web site, a structural change in the design of the site was 
introduced.  The aim is to provide members, and any person using the site for reference material, with 
more and better information.   We also increased the data base to 2,429 contacts – 43% more than the 
previous year – and updated the statistics, documentation center, comparison of systems and glossary of 
terms.  Dispatch of notices via mailcenter was implemented, to give information about news items on 
the Web.  This had a frequency of three dispatches per month.  The site received 2,756 “single” visitors 
in 2005.  (Single visitor means each I.P. address that visits the site, counted ONCE, during a certain 
period of time, regardless of how many time it enters the site after that).  This represents an increase of 
43% over 2004.

OBJECTIVE 3

To promote, in conjunction with local associations, improvements and modifications in regulations that 
will make it possible to create value in the pension industry

SCOPE

In a context of growing competition, with economic problems in our countries which affect the 
potential growth of the social security system, with a projected increase in the cost of the disability and 
survivorship insurance and strong pressures to bring prices down, it is vital to seek forms that allow the 
industry to develop and grow.

ACTIVITIES

• In order to contribute with the task of reviewing the models by which disability and survivorship 
pensions are funded, in the face of strong pressure to reduce commissions, articles published on 
this subject by the Chilean Superintendency of AFPs and the AIOS have been made available to 
members on the “Documentation Center” link of the Web site.

• To bring about legal changes that make it possible to improve coverage and increase the density 
of contributions and the participation of self-employed workers, an executive summary of the 
document “Analysis of proposals to increase the coverage of self-employed workers in the AFP 
system”, published by the Chilean AFP Association, has been made available to members.  This 
document is to be found on the FIAP Web site, in the “Documentation Center” link.

• In order to contribute to reinforcing the mechanisms of voluntary saving in capitalization systems, 
literature on the subject has been put at the disposal of members and published on the Web site 
(Documentation Center link).  FIAP is waiting to hear of the requirements of local associations 
in order to support the research that these associations carry out with a view to evaluating the 
level of contribution rates and taxable ceilings.
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• Information has been collected with the aim of preparing a comparative study of the commissions 
charged in the different countries and a report prepared with comments from members.

• Information was collected in order to prepare a paper comparing collection costs, and a final 
report was published with comments from members.

• With the aim of promoting the adoption of multi-funds, discussion on this subject will be 
included in FIAP’s Annual Seminar to be held in May 2006.  This subject was also included 
in the program of the Investment Seminar held in Buenos Aires in November 2005.  Press 
notes were also prepared – in the monthly bulletins – about the progress of multi-funds in the 
countries that have already introduced them (Peru, Mexico and Slovakia).

• As a way of encouraging the creation of new pension modes, FIAP collected literature on 
the subject and put it on the Web site, available to members and other people who may be 
interested.

OBJECTIVE 4

To ensure that FIAP is an accepted spokesman before international organizations concerned with 
funding, supervision and research in social security matters and the reinforcement of relationships with 
trade union and business organizations in the sector.

SCOPE

FIAP must be an influential figure and accepted spokesman in the places where improvements and 
reforms of social security systems are being analysed and discussed.  It must also take an active part in 
the technical debates encouraged by these institutions, preparing papers and answers to the criticisms 
that are made.  It is important to extend the dialogue with international trade union organizations, in 
order to inform them directly about the industry’s position with regard to the subjects that concern 
them, explain the role played by capitalization systems in social security and make clear the advantages 
of individual capitalization systems for the workers.

ACTIVITIES

• In order to take part in meetings organized by the international organizations concerned with 
funding, social security supervision and research and trade unions, FIAP was present at a number 
of seminars and meetings, such as: 

* AIOS Seminar: “Challenges in the Latin American Pension Systems”, organized on 26th 
May in the Dominican Republic, in the context of its Annual General Meeting.  Francisco 
Margozzini, Managing Director of the Chilean AFP Association, attended in representation 
of FIAP. 

* Conference of the International Labour Organisation ILO in Geneva, Switzerland from 1st 
– 17th July, which was attended by the president of FIAP in his capacity as an employer 
delegate.

* International Videoconference of the Latin American Committee of Financial Affairs (CLAAF), 
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held on 14th July in Santiago.  FIAP took part in the presentation of the report “Proposals 
for Deepening the Role of Private Pension Funds in Latin America”, organized by Global 
Development Learning Network at the Universidad de Chile, under the auspices of the 
World Bank.  The videoconference was conducted from the offices of the World Bank in 
Washington D.C. USA, in simultaneous contact with various countries in the region.

* III Inter-American Conference on Social Responsibility in the Company (RSE), organized by 
the Inter-American Development Bank in Santiago, Chile on 25th, 26th and 27th September.  
Augusto Iglesias was present at this conference in representation of FIAP.

• In order to contribute to the development of good guidelines for the regulation and supervision 
of individual capitalization systems, the Technical Investment Committee issued the final version 
of “Guidelines for Good Investment Regulation”.  This report was distributed to members and 
published on the FIAP Web site in the “Documentation Center” link.

• In order to make a comparative study of supervision structures in the countries belonging to 
FIAP, information was collected and a final report prepared with comments from members.  This 
is available on the Web site in the “Documentation Center” link.

• With the aim of achieving the participation of various international organizations at the FIAP 
seminars, the following personalities were invited to take part:

* At the Cartagena de Indias Seminar in May 2005: Estelle James, World Bank, Anita Schwarz, 
World Bank, Robert Holzmann, World Bank, Guillermo Larraín, AIOS.

* Seminar on Pension Reform, Dutch Antilles, September 2005: Rafael Rofman and Estelle 
James, both from the World Bank.

* Buenos Aires Seminar, November 2005, Roberto Zahler, CLAAF.

• In order to transmit FIAP’s views on matters of relevance to the international organisations, a 
series of meetings were organized, such as the ACLI-FIAP-FIDES meeting in Washington and 
the FIAP – FIDES – WORLD BANK Round Table in Buenos Aires.  Members were also sent a 
first draft of the paper “Evaluation of a Quarter Century of Structural Pension Reforms in Latin 
America”, a commentary on the report by Carmelo Mesa-Lago of the ILO.

• With the aim of publicising the work of Daniel Artana, in response to the criticisms made 
by the World Bank in its publication “Keeping the Promise of Old Age Income Security in 
Latin America”, copies were sent to all the addresses on the FIAP database, in addition to its 
publication on the Web site.

• In order to extend the database of trade union leaders with views and attitudes that are more 
favourable to the new reformed systems and the ability to express their points of view in 
technical seminars or meetings, continuing efforts have been made to include these leaders in 
the database.

• A publication was prepared with the presentations given at the Investment Seminar organized 
in November 2004 in Lima, Peru.  1,000 copies were published in Spanish and 1,000 in English 
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and these were distributed to all the members of FIAP as well as to authorities.

• A publication was prepared on the basis of the papers presented at the seminar “How to Reinforce 
the New Social Security Systems: The Role of Each Pillar in Solving the Pension Problem”, 
organised in May 2005 in Cartagena de Indias, Colombia. 1,000 copies were published in 
Spanish and 1,000 in English and these were distributed to all the members of FIAP as well as 
to authorities.

• In order to evaluate joint activities with the Employers’ Group of the ILO, the president of 
FIAP took part in the Conference of the International Labour Organisation, ILO, in Geneva, 
Switzerland, from 1st to 7th June.

OBJECTIVE 5

To extend the database of FIAP members, incorporating all the countries that have established reforms 
and the bodies that provide services to the industry.

SCOPE

To reinforce the voice and presence of FIAP, the federation needs to bring together and include 
representatives of the pension fund-management industry based on individual capitalization from the 
largest possible number of countries with reformed systems.  FIAP’s position is also reinforced to the 
extent that it receives the contributions made by other industries, which have aims and interests in 
common with the pension industry.

ACTIVITIES

• In order to establish contact with asset management companies, these were invited to become 
members of FIAP.  During 2005, seven organizations joined, in the category of “Collaborating 
Members”.  These institutions are BNP Paribas, Fidelity, Gartmore, Larraín Vial, Pictet, San Paolo 
Am Lux and Schroder.  In 2006, J.P.Morgan will also be joining, which means that FIAP will 
have eight collaborating members (Foreign Mutual Funds).  FIAP also took part in 2005 in joint 
activities with business organisations such as FIDES (in May in Washington and at the Round 
Table in Buenos Aires in November).  We also hope, in 2006, to have FIDES taking part in the 
Investment Seminar to be held in the month of May in Santiago, Chile.

• On the occasion of the seminar organised between 19th and 20th May 2005 in Cartagena de 
Indias, Colombia, representatives of the investment funds and industry providers were present, 
and made contact with representatives of the pension funds attending this event.

• In order to establish contact with the trade union associations and fund managers in the Central 
European countries that are setting up capitalization systems and invite them to join FIAP, the 
president of this federation took part in the seminar “Evolution of Pension Reforms: Bulgaria’s 
Experience and Regional Perspectives”, organised by the Bulgarian Association and USAID 
on the 16th and 17th February in Bulgaria. With this same end in view, the president visited 
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various Eastern European countries and met with directors of the pension fund associations and 
authorities of Poland, the Czech Republic, Hungary and Croatia, to talk about the experience of 
pension reform and invite them to become members of FIAP.
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STATISTICS

As of 31st December 2005, the 17 countries associated with the International Federation of Pension 
Fund Administrators, FIAP, included a total of 112.375.157 workers enrolled in pension systems based 
on saving and individual capitalization.  These same workers had accumulated funds worth US$ 
448.029 million in their respective accounts.

Enrolled Workers

The total number of workers enrolled in 2005 is 112.375.157, representing an increase of 7% compared 
with the 104.700.959 members in the year 2004.

In Latin American countries with mandatory systems of individual capitalization and saving, the number 
of enrolled workers increased by 6% during the period, reaching a figure of 68.716.880 in 2005.  In 
this group, the countries showing the greatest variations are Dominican Republic, Colombia and El 
Salvador, with increases in the number of members of 23%, 11% and 10%, respectively.

In Dominican Republic the increase is due to the fact that the pension system is in its third year of 
management and is still growing.

In Colombia the increase is explained in part by the fall in unemployment in 2005 and by the natural 
growth rate of the pension funds, which are at a stage where accumulation is greater than outlay, 
because of the low ratio of pensioners.

The enrolment of workers joining the labour market for the first time was the cause of the growth in the 
number of members in El Salvador.

On the other hand, in Latin American countries that have voluntary systems of saving and individual 
capitalization, the total number of members in 2005 rose to 9.158.034, representing an increase of 
22% compared with the previous year.

In the case of countries in Europe and Asia with mandatory systems, the number of enrolled workers in 
2005 was 25.179.889, representing an increase of 5%.  Kazakhstan is outstanding in this group with a 
growth of 13.69%.  The only country showing a decrease in the number of members is Poland, with a 
fall of 2% due to the process of “account verification” which revealed people who were not entitled to 
join the pension funds or had enrolled in them more than once.  Thus the percentage of dead accounts 
has been considerably reduced.

Finally, in the European and Asian countries with voluntary systems, the total number of enrolled workers 
showed an increase of 8%.  In these countries the number amounted to 9.320.354 in 2005.

Funds under Management

The figures for funds under management at December of each financial year have been converted into 
US dollars, taking for reference the exchange rate at the close of each of the periods.

During the year 2005, the pension funds under management in the countries belonging to FIAP 
presented an increase of 19%, rising from US$375.956 million in 2004 to US$448.029 million in 
2005.

In Latin American countries with mandatory systems of individual saving and capitalization, the funds 
under management amounted to US$186,300 million in 2005, representing an increase of 27% 
compared with 2004.  The countries showing the greatest variations in this group are Dominican 
Republic, Costa Rica and Colombia with increases of 98%, 49% and 45%, respectively.
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The large increase in the Dominican Republic is due to the fact that the pension system changed its 
contribution percentage in its third year of operation, with a rise from 7.5% to 8% of taxable income, 
of which 2.28% is paid by the worker and 5.72% by the employer.
In the case of Costa Rica, the increase is due to the yields generated on the balances of members and 
on new contributions, as also the entry of new workers into the system.
In Colombia, meanwhile, the increase is due to the natural growth of the pension funds, being at a 
stage where accumulation is greater than outlay, because of the low ratio of pensioners. The effect of 
revaluation also played a part, because the increase seems bigger when valuing the fund in dollars.

In the Latin American countries with voluntary systems, the funds accumulated in 2005 amounted to 
US$134,825 million, an increase of 19% over the year before.

On the other hand, in the European and Asian countries with mandatory systems, the funds showed a 
variation of 29%, amounting to US$40.872 million in 2005.

Finally, in European and Asian countries with voluntary systems, the funds amounted to US$86,032 
million, showing a rise of 2%.



FIAP Memoria Anual 2005 www.fiap.cl

32

(1) Membership as of 31.12.2003. 
C. Rica: The Pension System 
is currently in the process of 

reclassifying its data.
(2) Brazil: data for Abrapp as of 

30.08.2005 / data for Anapp as of 
30.06.2004

(3) Honduras: Membership 
corresponds only to AFP Atlántida
(4) Kazakhstan: 2005 membership 

as of 30.09.2005

FIAP
NUMBER OF MEMBERS AS OF 31.12.2005 AND 31.12.2004

Latin American
Countries

Membership Membership Var. %

31.12.2005 31.12.2004 05-04

Mandatory Systems:

Argentina 10.621.413 10.008.255 6,13%

Bolivia 951.926 893.848 6,50%

Colombia 6.361.763 5.747.396 10,69%

Costa Rica (1) 1.230.453 1.230.453 0,00%

Chile 7.394.506 7.080.646 4,43%

El Salvador 1.279.714 1.166.602 9,70%

Mexico 35.278.105 33.316.492 5,89%

Peru 3.636.876 3.397.047 7,06%

Dominican Republic 1.275.028 1.033.349 23,39%

Uruguay 687.096 659.770 4,14%

TOTAL 68.716.880 64.533.858 6,48%

Voluntary Systems:

Brazil (2) 9.141.721 7.511.910 21,70%

Honduras (3) 16.313 13.822 18,02%

TOTAL 9.158.034 7.525.732 21,69%

European and Asian
Countries

Membership Membership Var. %

31.12.2005 31.12.2004 05-04

Mandatory Systems:

Russian Federation 6.059.152 5.531.000 9,55%

Kazakhstan (4) 7.400.000 6.508.916 13,69%

Poland 11.720.737 11.979.465 -2,16%

TOTAL 25.179.889 24.019.381 4,83%

Voluntary Systems:

Spain 9.250.729 8.593.503 7,65%

Ukraine 69.625 28.485 144,43%

TOTAL 9.320.354 8.621.988 8,10%

TOTAL FIAP 112.375.157 104.700.959 7,33%
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FIAP
FUNDS UNDER MANAGEMENT AS OF 31.12.2005 AND 31.12.2004

Latin American
Countries

Funds Funds Var. %

in thousands of US$ in thousands of US$ 05-04

31.12.2005 31.12.2004

Mandatory Systems:

Argentina 22.415.825 18.238.370 22,90%

Bolivia 2.059.513 1.716.124 20,01%

Colombia 16.018.531 11.075.223 44,63%

Costa Rica 710.804 476.462 49,18%

Chile 74.756.470 60.798.510 22,96%

El Salvador 2.902.096 2.148.390 35,08%

Mexico 55.386.180 43.033.135 28,71%

Perú 9.526.416 7.844.272 21,44%

Dominican Republic 371.267 187.869 97,62%

Uruguay 2.153.085 1.678.261 28,29%

TOTAL 186.300.187 147.196.616 26,57%

Voluntary Systems:

Brazil (1) 134.806.693 112.870.521 19,43%

Honduras (2) 18.588 16.032 15,94%

TOTAL 134.825.281 112.886.553 19,43%

European and Asian
Countries

Funds  Funds Var. %

in thousands of US$ in thousands of US$ 05-04

31.12.2005 31.12.2004

Mandatory Systems:

Russian Federation 9.624.739 6.100.000 57,78%

Kazakhstan 4.853.000 3.072.783 57,94%

Poland 26.394.008 22.488.465 17,37%

TOTAL 40.871.747 31.661.248 29,09%

Voluntary Systems:

Spain 86.010.350 84.201.430 2,15%

Ukraine 21.330 10.152 110,11%

TOTAL 86.031.680 84.211.582 2,16%

TOTAL FIAP 448.028.895 375.955.999 19,17%

(1) Honduras: Funds correspond 
only to AFP Atlántida
(2) Funds under management as of 
31.12.2003
(3) Ukraine: Funds as of 30.06.2003
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